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	STUDENT NAME: 
	CONCEPT: 
	REVIEW MODULE CHAPTER: 
	Related Content: One of the essential parts of nursing is the coordination and administration of customer care in a joint effort with the healthcare team. In this manner, excellent nursing services are given to customers. To adequately organize customer care, a medical caretaker must have a comprehension of cooperation with the interprofessional group, standards of case administration, coherence of care and motivational standards to energize and enable self, staff, associates, and different individuals from the interprofessional group.
	Underlying Principles: ● Case management focuses on managed care of the client
through the collective involvement of the health team
● The goal of case management is to avoid fragmentation of care and control cost.
● A case manager collaborates with the interprofessional health care team during the assessment of a client’s
needs and subsequent care planning, and follows up by monitoring the achievement of desired client outcomes within established time parameters.
● Case manager nurses do not usually provide direct
client care.
● Case managers usually oversee a caseload of clients who have similar disorders or treatment regimens.
● A case manager can be a nurse, social worker, or other designated health care professional. 
● A critical or clinical pathway or care map can be used
to support the implementation of clinical guidelines
and protocols.
	Nursing Interventions: 1. Facilitating the progression of care gave by individuals from the social insurance group. 

2. Acting as a delegate of the customer and as a contact while working together with the supplier and different individuals from the medicinal services group 

3. Admission, exchange, release, and postdischarge remedies. 

4. Initiation, modification, and assessment of the arrangement of care. 

5. Reporting the customer's status to different medical attendants and the supplier. 

6. Coordinating the discharge of a client. 

7. Facilitating referrals and the utilization of group assets.


